
 

 

 

Compliance Statement  

for COPPA, FERPA, CalOPPA & Ed-Law 2-d 
Vurbo.ai is committed to safeguarding user data privacy and security, adhering to relevant 
federal and state regulations, including the Children's Online Privacy Protection Act 
(COPPA), the Family Educational Rights and Privacy Act (FERPA), the California Online 
Privacy Protection Act (CalOPPA), and New York's Education Law 2-d.   

Data Collection and Use: 

• We do not collect personal information. We require users to log in using an 
existing account, such as a Google or Apple account, to verify your identity and 
ensure secure access. We only use this information for authentication and do not 
collect any other personal information from these accounts. We do not collect any 
information from children under the age of 13. If we discover that a child under 13 
has created an account without verifiable parental consent, we will take steps to 
resolve the issue, including complying with requests from school officials if 
applicable. 

• For users under 13: While Vurbo.ai is not specifically designed for young children, 
we understand that schools and educational institutions may find our translation 
features beneficial for students under 13. In these cases, we rely on schools to 
obtain verifiable parental consent, manage student access, and ensure compliance 
with COPPA and FERPA. We are committed to supporting schools in this process 
by providing resources and guidance on relevant regulations and best practices. 

• Data Minimization: Your privacy is important to us. To ensure secure access, we 
require you to log in using an existing account (e.g., Google, Apple). This allows us 
to verify your identity without collecting unnecessary information. We only receive 
your email address or user ID for authentication purposes. We will not collect or 
store your password or any other sensitive data from these accounts. 

• Data Security: We employ industry-standard security measures to protect user 
data, including encryption, access controls, and regular security audits. For more 
information, please visit https://vurbo.ai/privacy. 

• Data Retention: We do not retain any audio recordings, transcripts, or translations 
generated by our service. School officials can decide whether to retain data 
generated by the service for users under 13, but this data is not stored or retained 
by Vurbo.ai. 



 

 

 

Our Role in Education: 

Vurbo.ai can be a valuable tool in educational settings to facilitate language learning and 
communication. When used by schools with students of any age, we act as a data 
processor, processing data according to the school's instructions and under the authority 
of their privacy policies and practices.  

Transparency and Control: 

• Privacy Policy: Our comprehensive privacy policy is publicly available on our 
website. It outlines our data processing, usage, and disclosure practices, as well as 
our data encryption technology. Please visit https://vurbo.ai/privacy for more 
information. 

• Parental Rights: Parents have the right to access, review, correct, or delete their 
child's personal information. If Vurbo.ai has collected the data directly, parents can 
contact us to exercise these rights under COPPA. If the child's account is managed 
by a school or educational institution, parents should contact the school to request 
access, corrections, or deletions of their child's data in compliance with FERPA. 

•  

• Data Breach Notification: In the event of a data breach, we will promptly notify 
affected users, schools, and individuals in accordance with applicable laws and 
regulations. 

Compliance with Specific Regulations: 

• COPPA: We will collaborate with school officials and adhere to requirements to 
prevent children under 13 from creating independent accounts. We rely on schools 
to obtain verifiable parental consent and manage access for younger students using 
our platform under their supervision. 

• FERPA: We serve as a data processor under the guidance of schools, ensuring 
data security and having data processing agreements in place. All data shared on 
the platform remains controlled by the school and is stored on the user's device. It is 
the responsibility of school officials to ensure compliance with FERPA and handle 
any data access or deletion requests. 

• CalOPPA: Vurbo.ai offers a clear privacy policy and does not track users across 
third-party websites. Any updates to our data practices are published on our 



 

 

website. Our privacy policy complies with CalOPPA, including disclosures regarding 
data collection, usage, and user rights. 

• Ed-Law 2-d: We comply with New York's Education Law 2-d to protect student data 
privacy. This includes implementing strong data security measures, following data 
breach notification rules, and limiting third-party access to student information. 

Continuous Improvement: 

We are committed to continuous improvement in our privacy practices. We regularly 
review and update our policies and procedures to ensure we provid the highest level of 
protection for user data. 

Contact Information: 

For compliance inquiries, contact us at: usasales@ipevo.com 

Disclaimer: 

This statement is intended to provide general information about Vurbo.ai's privacy 
practices. It is not legal advice. Schools and educational institutions should consult with 
their legal counsel to ensure compliance with all applicable laws and regulations. 

 


